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THE





CAREER OPPORTUNITIES AT THE DUNFIELD RETIREMENT RESIDENCE

POSITION:

Esthetician / Receptionist (Part Time - Weekends)  

DEPARTMENT:
The Dunfield Spa

REPORTS TO:
Resident Services Manager


SUMMARY OF POSITION

The Dunfield Retirement Residence is an independent senior’s living community located at the heart of Yonge and Eglinton, offering services that exceed traditional retirement settings. Our residents live in the privacy of their own rental suites with the amenities and facilities of a full service hotel at their fingertips.  Amenities include healthy gourmet dining morning to evening, a full service spa and health club with top of the line fitness equipment, as well as daily organized excursions and activities. The Dunfield provides retirees the finest accommodation and lifestyle offerings Toronto has to offer.

We are currently seeking an experienced esthetician / receptionist to provide outstanding customer service and spa treatments to our residents and visitors of The Dunfield Spa.  As weekend esthetician, your responsibilities will include providing various spa treatments to our residents including manicure/pedicures, waxing services, professional facials and an array of body treatments.  You will also be required to monitor and manage the Spa Reception desk, which includes welcoming all residents and visitors to the spa and health club, answering phone calls, booking future spa appointments, processing of payments on a point of sale system as well as maintain all supplies and cleanliness of the spa/health club. Applicants must possess excellent communication skills and understand the dynamics and health considerations when providing treatments to an aging customer base.  Considering this, candidates must be enthusiastic, have a passion working with seniors, are self motivated and can promote both the services and benefits of our spa offerings to our residents.

RESPONSIBILITIES

· Provide professional facial and body treatments in accordance with spa protocols 

· Properly care for equipment and use proper amounts of product to assist with cost controls

· Have complete knowledge and understanding of all services and product offerings 

· Improve the physical health and well being of our residents

· Actively promote the spa, treatments, services, retail, as well as programs, promotions and/or discounts available

· Maintain a clean and organized spa/health club environment and restock all items as needed

· Provide accurate, appropriate and immediate responses to all requests by residents and guests, ensuring complete resident satisfaction. 

· Answer calls in a timely manner and book future spa treatments in “JAM” booking system

· Develop & maintain a rapport with residents, resident families and staff

QUALIFICATIONS

· Diploma in Esthetics 

· 1-2 years experience working with older adults

· Must have thorough knowledge of computer applications  

· Valid Police Reference Check

· Must be able to weekends, evenings and holidays - no exceptions 

· Must be able to work well under pressure to deliver on all resident expectations 

· Must possess excellent interpersonal and verbal communication skills 

· Must be self motivated, innovative, enthusiastic & energetic 

· Professional manner, outgoing personality, and ability to work independently

